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Dashboard

At the top of your dashboard, you can filter the data being
displayed.

Data filter
Select “All data” to see data for every vehicle.

Select “Blind only” to see data for every vehicle running
in blind mode. (Blind Mode means the device is active but not
providing any audio or visual feedback to the driver)

Select “Live only” to see data for every vehicle running
in live mode.

Use the “Time filter” to view either the current week
(to date) or the previous full week.

Fleet filter
At the top of your portal, you will see a dropdown ‘Fleet’ menu.

This menu allows you to view different levels of your fleet
hierarchy - e.g. regions (South West) or depots (Exeter).

Depending on your company and role, you may only have
access to certain levels of the fleet hierarchy.

e.g. A Depot Manager will only be able to see information
about the vehicles/drivers in their depot.

+44 (0) 1392 340 419
support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

SN
'B' Contact us
-

This is the first page you will see after Each widget is interactive, so simply click on
logging in to the portal. The dashboard one of them to see more information on its
provides you with a brief overview of all dedicated page.

of your fleet's data in the portal.

LA
lightfo”t
@ Dashboard
Q Tracking
B Reports <
# Vehicle Management <
¢ Configuration 3

® Support Centre

Above: Dashboard

fleetemoflect- ——  F|eet filter

Dashboard for Demo Fleet - Data filter —

Score (%)

as1 "N o|s/8|3]¢] This week to date
# Lightfoot Performance # Lightfoot Score

Pass
e 0 ao MueQ

243 Harsh Driving @ Overspeeding

>90% 97.1% e 100% 89.3% @

14

No of Events
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Dashboard

Lightfoot Performance

See a quick rundown of your fleet's performance, including:
* Average time spent in green, amber, and red
+ Average number of penalties received
+ Average mileage per vehicle

+ Average Lightfoot score

Lightfoot Score

A snapshot of your fleet's average Lightfoot score. If it's over
85% at the end of a full week - you have an Elite fleet.

LA
lightfo”t
@ Dashboard
Q Tracking
B Reports
/# Vehicle Management
¢ Configuration

® Support Centre

Above: Dashboard

Dashboard for Demo Fleet

& 51

yorstetste]

# Lightfoot Performance

TIME SPENT IN PENALTIE!

GROUP
AVERAGE m a Ao

HISTORICAL PE

S MILEAGE

RFORMANCE

>4 Harsh Driving

>90% 97.1%

14

LIGHTFOOT SCORE

90.8%

@ Overspeeding

No of Events

100% 89.3% [E

./6. Contact us
>, +44 (0) 1392 340 419

support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

This week to date

# Lightfoot Score

Pass

A

90.8%

® Idling

N, <10

it
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Dashboard

Harsh Driving 243
See your group events for harsh driving here.

You can also see how your fleet is performing against your set
target for harsh driving events.

Harsh driving is measured in three different ways:
acceleration, braking, and cornering.

Overspeeding @B
Your total recorded overspeeding events are recorded here.

Overspeeding is measured in three different ways: minor,
major, and severe.

To learn more about how we determine these categories, see
the Overspeeding report section later in the guide.

U

Overspeed is now configurable.

Iightfo’ri:

@ Dashboard

Dashboard for Demo Fleet -

Q Tracking Y EX
as1 ~0B080

B Reports <

# Vehicle Management <

# Lightfoot Performance

e 0 ao MueQ

¢ Configuration 3

® Support Centre

Score (%)

>4 Harsh Driving

GROUP AVERAGE EVENTS

No of Events

Severity

@ Overspeeding

TARGET ACTUAL v TARGET ACTUAL
SCORE  >90% 97.1% . SCORE  100% 89.3%

Above: Dashboard

./6. Contact us
>, +44 (0) 1392 340 419

support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

This week to date

# Lightfoot Score

Pass
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Dashboard
idling  ©

The idling widget shows you the total and average times your
fleet has spent idling.

Best/Worst Vehicles or Drivers

This widget gives you a quick, simplified view of which vehicles
in your fleet have the highest and lowest scores.

See the top and bottom four in each category here.

Inter-league

If you have access to different levels of your fleet hierarchy,
you can view the top 5 subdivisions of the fleet which have the
highest scores.

A little friendly competition is always good!

LA
lightfo”t
@ Dashboard
Q Tracking
B Reports <
# Vehicle Management <
¢ Configuration 3

® Support Centre

Above: Dashboard

Score (%)

>3 Harsh Driving

oon 7%

@ 3

2 14

Best/Worst Vehicles

[ AB03ABC 100.0%
£y AB4TABC 99.5%
ey AB33ABC 97.7%
i AB37ABC 97.5%
S AB12ABC
EG AB38ABC
|2y AB25ABC
& AB16ABC

@ Overspeeding

100% 89.3% [Z]

No of Events

Severity

Inter-league

sy North 93.9% v
K2 South 91.1% v
3" 4 Midlands x

Ry Fleet 90.8% v

./6. Contact us
>, +44 (0) 1392 340 419

support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

Faults

Faults detected @

JLEETY: I 1 |
AB4BABC
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Dashboard

Suspected Disconnects

A suspected disconnect is when a Lightfoot unit stops
reporting into the Lightfoot server.

If you see this error on your dashboard, it could mean that
the device has been disconnected from the vehicle’s OBD
port. This error will not appear if the vehicle has simply not
been driven - all connected Lightfoot devices report into the
Lightfoot server at least once a week.

If these are showing with a red marker, hover over them and
they will show you the disconnection details - anything with
an amber warning shows the device was disconnected then
reconnected and the dates and times

If you have Lightfoot's Vehicle Health Management package, you
will also see the following:

Faults

A quick overview of which vehicles have registered fault

codes and which are displaying Malfunction Indicator Lamps.

Service/Tax/MOT

Get an instant view of which (if any) vehicles are due their
service, tax, or MOT renewal.

Iightfo’ri:

@ Dashboard

everity

Best/Worst Vehicles Inter-league
Q Tracking = » ABO3ABC 00.0 1 p North
i y AB47ABC 99 2 South
B Reports < Elp AB33ABC 97.6 ER v
AB20ABC 4 y Midlands

+44 (0) 1392 340 419
support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

./6. Contact us
>

FNOL Alert

Latest Alert

AB52ABC 18/02/2116:36

/# Vehicle Management < cLmmp AB12ABC K Fleet
) AB3BABC
AB25ABC
AB16ABC

¢ Configuration 3

® Support Centre

Faults Service/Tax/MOT

STATUS STATUS
Faults detected Items due
ABODABC

ABOIABC

ABI2ABC
(LT 1 ] ABOSARC
AB4BABC = AB3saBC

FAULT CODES

Vehicle Check Status

X ?

0 100

Above: Dashboard

Suspected Disconnects ©
ABS0ABC Mon 17 Feb 2025
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>, +44 (0) 1392 340 419

™Y ®
IlghthOt support@lightfoot.co.uk

Rewarding better drivers Monday to Friday, 8:30am - 5:30pm

Dashboard

Iightfovt Faults FNOL

FNOL e = e

@ Dashboard () Vd e ——— & HYDBNMT 1= oct 2017
Shows you any detected incidents that may have happened . e m — T
and the details behind them. smiciec @ —

B Reports 3

# Vehicle Management < Vehicle Check Status Suspected Disconnects © Electric Vehicles
Vehicle Check Status e« X ? e

® Support Centre Y 5
Shows you at a quick glance how many drivers are completing [ e |

vehicle checks for any information - contact your account
manager for more details

Electric Vehicles

Takes you to where your live EVs are now. Clicking on a row
will take you to a map view.

Above: Dashboard
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Tracking

You can view different levels of your fleet hierarchy
(if you have access) by using the dropdown menu
at the top of the page.

Seeing your vehicles/drivers

Open the tracking page and you will be shown a live view of
your vehicles'/drivers’ locations.

Icons in red are ignitioned off.
Icons in green are ignitioned on and in use.
The direction of travel is indicated on the icon.

Hover over an icon on the map to see the vehicle registration,

driver, current speed, location, and the time it last reported to

the Lightfoot server.
Clicking on the icon will show the live route as a trail.

If you want to find a specific vehicle or driver, use the search
box at the bottom of the menu on the right-hand side.

LA
lightfo”t
@ Dashboard
Q Tracking
B Reports <
# Vehicle Management <
¢ Configuration 3

® Support Centre

Fleet: [

3 Traffic Geofence

! s¢
Normampron -

Bedford

Miltor
ckingham  Bletchley

m

“m  Vehicle info

m 2
Aylesbury

Stevenage

oxford 3 St Albans
[ ]

Driver: Demo Driver21
Vehicle: AB20ABC
Speed: Ompn

‘Address: 75 Thirlmere Avenue, Slough, SL1 6E8, United Kingdom
29

Time: Mey 20,1533
e
Slough
Windsor. U2
Reading
gh North Wessex: @ Bra

Downs AONB _ Thatcham ell

] (3]
Camberley
=3 Woking

Famborough
Basingstoke

Whitchurch m Guildford
Andover

2]

Winchester

Eastleigh
Southampton

Fareham.  Havant

Portsmouth 4 Worthina

]

Horsham
|

Crawley

Contact us

7\
' B ' +44(0) 1392 340 419
e )
support@lightfoot.co.uk

Monday to Friday, 8:30am - 5:30pm

Mitto Newmarket S -
Mitton v Edmunds

Cambridge
a oRivERs

Great Shelford
Demo Driver1
Last Active: May 20, 1524
Demo Driver10

L ay 20,1521
Colchester

Bishop's Braintree

Stortford  ED

Demo Driver11

ch@svord Maldor

B8 gasildon @ @

Southend-on-Sea
@ core
R Demo Driver5

Dartford
B G [t

Demo Driver14

20}

Sevenoaks Maidstone

Tonbridge
Royal
Tunbridge
Wells:

High Weald
AONB

Brighton £

Rochester Sheppey
o

tstable

Faversham

Canterbury
m &3
Kent Downs
AONB

Folkestone

“Search

+

8 Demo Driver16

Last Active:
Demo Driver17
Last Actve: May 20, 14:12
Demo Driver18
R e T et

Demo Driver19

Above: Tracking page
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Tracking

Note:

You can search for a postcode or an address. You
can use this feature to see which vehicle is closest
to a given location, e.g. a delivery point. Combine

this with live traffic information and you can work
out who is best placed to be assigned an

urgent job.

Using the map

Use the Traffic button in the top left of the map to add live
traffic conditions to the map.

Select whether you want to display a map or satellite view.
Satellite view is great for gaining more information about the
roads and area a vehicle is in.

If you want to see an even more detailed view of the roads
and locations your vehicles are, you can use ‘peg man’ - the
little yellow character on the right-hand side of the map.
Simply drag and drop him on the road you wish to view and
you will be able to see everything.

LA
lightfo”t
@ Dashboard
Q Tracking
B Reports <
# Vehicle Management <
¢ Configuration 3

® Support Centre

Above: Tracking page

m
g North Wessex m

Fleet: [

Geofence

= NF:umnmn
Towckster

=Map functions
B Buckingham  Bletchley

m

fasa] Luton Bishop's  ypmy

Aylesbury

Reading
Bracknell

@ @

Downs AONB _ Thatcham

Camberley
[>>] Woking

Famborough
Basingstoke

el @ Guildford
Andover

2]
Winchester

{1272}
Eastleigh
South Downs
ational Park
Southampton peto)
Fareham Havant

Portsmouth

Worthina

Mitton

Cambridge

Great Shelford

Stevenage

Stortford

St Albans

Chwsmrd

B8 gasildon

l/@l

Contact us
+44 (0) 1392 340 419

support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

Edmunds

Colchester

Braintree

Maldor

® @

Southend-on-Sea

Dartford
0 Q@

Rochester

20}

Sevenoaks Maidstone

Tonbridge
Royal
Tunbridge
Crawley Wells
Horsham High Weald
AONB
Haywards =@

Lewes

Brighton £

nvey Island

Isle of

Sheppey
Whitstable

@ Fovershom

Canterbury
@
m &8
Peg-man:—i#

Folkestone

Tenterden (EE

Demo Driver1

Last Actve: May 20, 1524
Demo Driver10
La 3y 20,1521

Demo Driver11

Demo Driver14

Demo Driver15

8 Demo Driver16

Last Active:
Demo Driver17
Last Actve: May 20, 14:12
Demo Driver18
Last Actve: May 20, 15:41

Demo Driver19
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Tracking

Using the map (continued)

When viewing the live map, you can select to view by vehicle,
driver, or geofences by using the buttons at the bottom right-
hand side of the page. This is perfect if your fleet has drivers
who share vehicles, as you can see who is or was driving for
each journey.

Zoom in using the plus and minus buttons or the scrolling
wheel on your mouse.

Category

Click the Category button
in the top left to see the
different categories of
vehicles.

PEARAINES
AONB
Lake District
National Park

Yorkshire

Dales
National Park

North York:

Moors
o National Park
of Man

York
)

Blackpoolo  GreatBritain ﬁs Hul
Bradfor

Manchester T @D

Liverpol®®

Warrington  Sheffield A

Live snail trail

EngisCon e

&) s

You can now click on any green i

. . . . s0rough Priston Village

icons on the trqcklng page gnd it will e

give you a detailed snail trail of that

Journey gy Carlingcott @1:‘/!:;1‘12211 Welloy
Radford sy

@
4 5. e

Faulkland

Iightfo’ri

@ Dashboard

3 Traffic

Q Tracking

Banbury
B Reports <
# Vehicle Management <

¢ Configuration 3

® Support Centre

gh North Wessex

Downs AONB_ Thatcham

worth

Whitchurc!
mm Andover

2]

Winchester

Eastleigh

Southampton

Above: Tracking page

Fleet: [

| Geofence

Normampron

Bedford

Nevper
Milton Keynes
Bletchley

Stevenage
=n Luton

Aylesbury

StAlbans
fx100]

Reading
@ Bracknell
== m

Camberley
[>>] Woking

Famborough
Basingstoke

m Guildford

Crawley

Horsham
jorsha

Fareham.  Havant

Portsmouth Worthina

Brighton

Mitton

Cambridge

Great Shelford

m

o) Braintree

ch@svord

B8 gasildon

Contact us

7\
' B ' +44(0) 1392 340 419
e )
support@lightfoot.co.uk

Monday to Friday, 8:30am - 5:30pm

Bury St _
Edmunds

Demo Driver1

Last Active: May 20, 1524

Colchester

Maldor

® @

Demo Driver14

Southend-on-Sea

Dartford
0 Q@

Rochester
L1120
Sevenoaks Maidstone

Tonbridge

Royal
Tunbridge
Wells:

High Weald ~~ Tente

Zoom buttons —

Battle

Demo Driver15

Isle of
Sheppey
Wh ¥ Demo Driver16

Faversham

Canterbury

Last Actv
Demo Driver17

m & Last Actve: May 20, 14:12

Kent Downs Demo Driver18
AONB D¢ 4

den [EED Folkestone

a4 Demo Driver19

View filter®

i Terms of Use | Repor
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Tracking

Geofences

Geofences confirm if and when one (or more) of your vehicles
has arrived at, departed from, or finished a journey at a
specified location. These can be used for many different
purposes, including for marking delivery/drop-off points,
congestion zones and ULEZ, and company depots.

Note:

See the following page for more information on
geofences and their functions.

LA
lightfo”t
@ Dashboard
Q Tracking
B Reports <
# Vehicle Management <
¢ Configuration 3

® Support Centre

Above: Tracking page

A Fleet:t

~
xS
Baval

[z}
UMap  ~5  Traffic Geofence

!
=== Normnampron

-Geofences,

B Buckingham  Bletchley

om

Aylesbury

m Reading
igh  North Wessex- ek
9N Downis AONB _ Thatcham @ Bracknel

2]

Camberle;
=B
Basingstoke

Whitchurch m

Famborough
worth

Andover -
[1303]

Winchester

Eastleigh
Southampton

Fareham.  Havant

Portsmouth

Beser

Bedford

Stevenage
Luton

St Albans

143]

" Woking

Guildford

Crawley

Horsham
jorsha

Worthina* Brighton

Mitton

Cambridge

Great Shelford

m

Braintree

Contact us

7\
' B ' +44(0) 1392 340 419
e )
support@lightfoot.co.uk

Monday to Friday, 8:30am - 5:30pm

Edmunds

Demo Drivert

Last Actve: May 20, 1524

Colchester

Chwsmrd Maldor

B8 gasildon

® @

Southend-on-Sea

Dartford
0 Q@

Rochester
L1120
Sevenoaks. Maidstone
Tonbridge
Royal

Tunbridge
Wells:

High Weald
AONB

nvey Island

Isle of
Sheppey
@ Fovershom

Canterbury
Demo Driver17

m &3 Last Active: May 20, 14:42
Kent Downs Demo Driver18
AONB
Folkestone pmiasistian: kukiik
Demo Driver19
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I htf t +44.(0) 1392 340 419
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Tracking

How geofences work

Fleet: Demo Fleet

H htf 5 — Natwrar seaut "
Hereford Chipping
|I9 ot mm Corbien o5 ton Keynes._ [

* Open the geofence view and click New Geofence

Ledbury by Postcode/Address
1465 " . m Bletchle:
mm  Tewkesbuy Moreton-in-Marsh EE " Buckingham Y
« Name your geofence @ Dashboard L T mm © Y., o
Q Tracking I - emuceslg‘e"em;g :C:V‘l,op,c,:‘mwm B(cmml s Luton
+ Draw it on the map using the icons in the top right O Rows < AN i ”
# Vehicle Management < Lydney St cﬁxy?osu-r“w SR L G.ﬂ,,,.c,,.a.ii‘?f:;:
+ Choose which rules apply to your geofence - B gm reiosen TB sbnon I e 8 London
¢ Configuration 3 B ——
, e . . . . ® Support Centre ) Malmesbury SW”%KOJH Wantage > Rce‘;,'ﬁ,enﬂﬁryk fdoe) "';al\dle;ter
+ Choose the geofence’s visibility within your fleet hierarchy ey Sauon
4] Windsor:
Chippenham Reading
. . . Marlborough. fjg:j/”'ls‘ﬂcssex e
+ Choose which vehicles the geofence applies to i< * <Domsdons ! =
Trowbridge g [A339]
. e oke Farnborough Su};r{g:;l:l’lls
+ Choose whether the geofence is permanent or temporary e

" Geofence settings

Amesbury

Wells 3 Warminster

Glastonbury fhom] OB g

« Submit

5. Select Vehicle(s) 6. Select Geofence ac

CustomList

Geofence alerts

If you wish to be notified of a geofence event as soon as it
occurs, you can also set up emailed geofence alerts.

To learn more about geofence alerts or to set up alerts for %
your fleet, please contact your Account Manager today.

Above: Geofence page
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Tracking

Find nearest vehicle

When viewing your fleet on the map, simply right-click a
vehicle and select ‘Find nearest'. To find the closest vehicle to
an address, search the location and right-click on the pin to
see the 'Find nearest’ option.

This will bring up a list of the closest drivers, which will
automatically update as the vehicles move.

This means that if one of your fleet vehicles breaks down or
you receive a call out for an urgent job, you can make a more
informed decision about who is best to respond. This will help
you react more quickly to emergencies, improve customer
service and productivity, and save on costs and mileage.

Iightfo"i

@ Dashboard

Q Tracking

B Reports 3
/# Vehicle Management <
8¢ Configuration <

® Support Centre

Above: Find nearest vehicle

Vehicle
B AB54ABC
i AB18ABC
i AB10ABC
& AB14ABC
M 2B38ABC
B AB39ABC
i AB35ABC

AB204BC
B AB242BC
£ 2151624
i AB29ABC

& aR2a0RC

Nearest vehicles to AB55ABC

Driver

Demo Driverss

Status

No Default Driver  Igniti

Demo Driver11-JC _ Ignition off

Demo Driverts

Demo Driver39

Demo Driverd0

Demo Driver3s

No Default Driver  Ignition off

Demo Driver2s

Demo Drivers

Demo Driver30

7\

IB/I

Address

1043 London Road, Thornton Heath, CR7 7, United
Kingdom

Garlichill Road, Epsom, KT18 5, United Kingdom
10 Old Kent Road, London, SE1 5, United Kingdom
45 Lynwood Road, Redhill, RH1 1JR, United Kingdom
37 Lynwood Road, Redhill, RH1 1JR, United Kingdom

Dagenham, RI10 8, United Kingdom

n  Dartford Crossing, Dartford, DA2 6, United Kingdom

Slough, L3 8, United Kingdom

157 Ardleigh Green Road, Hornchurch, Riv11 2LF,
United Kingdom

71Brook Street, Brentwood, CM14 SNA, United
Kingdom

19 The Street, Rochester, ME3 85F, United Kingdom

Southend Arterial Road, Wickford, 5512 9, United

Last Active

Apr 6,09:16:27

Apr4,14:34:10

Apr6,09:17:28

Apr4,14:22:39

Apr 6, 09:06:09

Apr 6,08:20:59

Apr6,09:14:18

Apr 6,08:07:19

Apr6,09:14:38

Apr 6,09:08:24

Apr6,09:11:53

Contact us
+44 (0) 1392 340 419

support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

Distance

14 mi
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Reports

Q

=

= Remember:
You can click on the Select Duration button to

choose a preset date range or enter a custom
range by clicking the ‘Custom Range’ button.

at the top of the page.

# Vehicle Management <

You can view different levels of your fleet hierarchy
(if you have access) by using the dropdown menu

Reports

On any of the reports you click into, if you want to view further
detail you can click on the line of information. Alternatively
click map view in the bottom right of the page, then use the
tick boxes on the right-hand pane to see the journeys visible

on the map.

Under reports you can now update driver names or any no
default driver journeys, this means when you click reports by
vehicle/driver if you see any incorrect or missing names, you
can use the tick box to the left of the information and scroll to
the bottom of the screen and click edit journeys to reassign

the journey(s) to another driver.

#*

2 2

Above: Reports page

Contact us
+44 (0) 1392 340 419

support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

ABO3ABC

ABO4ABC

ABO5ABC
AVBOSI;B(;
ABO7ABC
soousac.

ABO9ABC




lightfoot

Rewarding better drivers

Reports

Group report

You can view your reports either by vehicle or drivers - again,
this is perfect for fleets with drivers who share vehicles.

You will initially see a list of all of your vehicles/drivers,
arranged from highest Lightfoot score to lowest.

The default report will show you a clear overview of their
performance with all the essential information, including: time
spent in green, amber, and red; penalties; idling penalties;
idling time and duration; distance travelled; and overall score.

To filter your report by overspeed events, penalty events, idle
events, harsh events, or geofence events, use the buttons at
the top of the menu on the right-hand side.

There is a filter in the top left that allows you to anonymise
data to the employees’ IDs rather than names.

LA
lightfo”t
@ Dashboard
Q Tracking
B Reports <
# Vehicle Management <
¢ Configuration 3

® Support Centre

Above: Reports page

Fleet: [

Fleet Level

Green

2 2

#*

Group Vehicle Report

Penalties

=

idie Pens

Idle Time

Duration

+44 (0) 1392 340 419
support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

./6. Contact us
>

Event filter

VEHICLES

Distance Lightfoot Score

Last Act

ABO2ABC

ABO3ABC

ABO4ABC

ABO5ABC
ABOSA.B(;
ABO7ABC
seouec

ABO9ABC
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Reports

Overspeed report
See a full list of your fleet's overspeed events here.

Overspeed events are grouped by severity *(Minor, Major,
Severe) to offer another way of contextualising these events.

Click on an individual row of the report to view more details
about each vehicle or driver's overspeed events.

There are 2 types of views with these reports, you can either
see a summary table or in the top left click “events” which will
give you a detailed breakdown

* Qverspeed Parameters are configurable by fleet, please speak to
your account manager for more information

U

You can now update an incorrect overspeed event

via the portal. Click on your overspeed report, then
view the event on the map. In the bottom right you
will have the option to “edit event” this will bring up
a pop up box for you to submit the details

LA
lightfo”t
@ Dashboard
Q Tracking
B Reports <
# Vehicle Management <
¢ Configuration 3

® Support Centre

Above: Overspeed report summary

./6. Contact us
>, +44 (0) 1392 340 419

support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

@*R

Group Overspeed Events Report - Summary

Total Events

ABO3ABC
ABO4ABC
ABOSABC

ABOGABC

ABO7ABC




./6. Contact us
>, +44 (0) 1392 340 419

support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

lightfoot
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Reports

Using the overspeed report

Each overspeed report explains:

Iightfo‘ri:

* When and where the event began, and the average speed
by which the driver exceeded the speed limit @ Desbond @
© ey Overspeed Report
+ The maximum speed reached during the event and for B Repors < ——
how long the driver was exceeding the speed limit i Vehida Management i<

¢ Configuration 3
* Whether itis classed as a Minor, Major, or Severe event is ® support Centre
determined by the Average Overspeed percentage

SpeedLimit  Avg Speed  AvgOverspeed  Avg%Overspeed  Peak Speed  Duration  Severity.

Severe:
Faster than (19mph) and 40% above the speed limit

Major:
Faster than (10mph) and 25% above the speed limit

Minor:
Faster than (4mph) and 12% above the speed limit

Ll

If you click on a single row/Map View, you will be taken
to a map view of the incident(s).

Above: Overspeed reports page

If you click Map View you can hover over the overspeed #
markers on the speeding event - this will show you the — e — :

starting point of the event and end point. o
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Reports

Penalties report
See a full list of your fleet's Lightfoot penalty events here.

Click on an individual row of the report to view more details
about each vehicle or driver's penalty events.

U

See the following page for more information on
the penalties report function.

LA
lightfo”t
@ Dashboard
Q Tracking
B Reports <
# Vehicle Management <
¢ Configuration 3

® Support Centre

Above: Penalties report summary

+44 (0) 1392 340 419
support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

SN
'B' Contact us
-

1
B
Group Lightfoot Penalties Report - Summary

Distance

ABO2ABC

ABO3ABC

ABO4ABC

ABO5ABC
ABO6ABC
ABO7ABC

ABOBAB
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Reports

Using the penalties report

The Penalties Report for an individual vehicle or driver will
show you a list of each recorded Lightfoot penalty.

You can see:
* The time at which the penalty was recorded
« Which vehicle or driver was involved

* The location of the vehicle when the penalty
was recorded

* The speed at which the vehicle was travelling when the
penalty was recorded

Clicking on an individual event will take you to a map view of
precisely where the penalty was recorded.

A Lightfoot penalty occurs after 2 warnings when the driver is
unable to pull the engine back to its “sweet spot”, these show
on the map as the little red marker:

* If there is a single penalty shown in a journey, this may
indicate that the driver was not driving within the engine’s
sweet spot at that time.

* Where a series of penalties exist, it may be that the driver
had selected the wrong gear for a period of that journey.

LA
lightfo”t
@ Dashboard
Q Tracking
B Reports <
# Vehicle Management <
¢ Configuration 3

® Support Centre

Above: Penalties report page

Lightfoot Penalties Report

./6. Contact us
>, +44 (0) 1392 340 419

support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

EVENTS

AB29ABC
B
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Reports

|dling report
See a full list of your fleet's idling events here.

See the total distance travelled for your selected date range
and the total number of idling penalties recorded in that time.

Click on an individual row of the report to view more details
about each vehicle or driver’s idling events.

# Vehicle Management <
The Idling Report for an individual vehicle or driver will show
you a list of each recorded idling event.

See when, where, and for how long each idling event occurred.

Clicking on an individual event will take you to a map view of
precisely where the penalty was recorded.

Remember:

You can change the idling time limit for your
fleet - contact your Account Manager to discuss.

./6. Contact us
>, +44 (0) 1392 340 419

support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

Group Idling Report - Summary
Click row to view onmap ABOOABC

Idle Penalties At
ABO1ABC
ABO2ABC

ABO3ABC

ABO4ABC

ABO5ABC
ABOGABC
ABO7ABC

ABOBABC

Above: Idling report summary
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Reports

Harsh events report
See a full list of your fleet's harsh events here.

These are divided into acceleration, braking, and cornering

events, with the total number of harsh events calculated at the

end of each row.

Click on an individual row of the report to view more details
about each vehicle or driver's harsh events.

The Harsh Events Report for an individual vehicle or driver will
show you a list of each recorded harsh event - these are:

% (©) )

Acceleration Braking Cornering

See:
* When and where each harsh event was recorded
+ Which event type it was
+ The speed at which the event occurred
+ The severity of the event

Clicking on an individual event will take you to a map view of
precisely where the event was recorded.

LA
lightfo”t
@ Dashboard
Q Tracking
B Reports <
# Vehicle Management <
¢ Configuration 3

® Support Centre

Above: Harsh events report summary

'/6' Contact us
>, +44 (0) 1392 340 419

support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

Group Harsh Events Report - Summary

Total Events.

ABO3ABC

ABO4ABC

ABO5ABC
ABOGABC
ABO7ABC
ABOZBABC

ABO9ABC
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EV charge events
See a full list of your fleet's EV charge events here.

Clicking on an individual charge event will take you to a map
view of precisely where the event was recorded.

See:
+ When and where each charge event was recorded
+ Charge type
+ Start and end charge value
+ Energy added

You can also export the data to CSV or PDF if required.

¢
lightfo™'t
@ Dashboard
Time ofcharge
Q Tracking
B Reports <
/# Vehicle Management <

¢ Configuration 3

® Support Centre

Above: EV charge events report summary

+44 (0) 1392 340 419
support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

.@. Contact us
>

£ select Duration

J 4

Charge Events

VEHICLES
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Reports

Geofence events report
See a full list of your fleet's geofence events here.

These are divided into arrivals, departures, and
ignition-off events.

Click on an individual row of the report to view more details
about each vehicle or driver's geofence events.
Using geofence events report

The Geofence Events Report for an individual vehicle or driver
will show you a list of each recorded geofence event.

You can see:
+ Exactly when the event was recorded
*+ In which geofence it was recorded

* Whether it was an arrival, departure, or ignition-off event

LA
lightfo”t
@ Dashboard
Q Tracking
B Reports <
# Vehicle Management <
¢ Configuration 3

® Support Centre

Above: Geofence events summary

.6. Contact us
>, +44 (0) 1392 340 419

support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

Group geofence report
Click row to open ve ABOOABC

ABO1ABC

ABO3ABC
ABO4ABC
ABOSABC

ABO6ABC
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Reports

Historical Vehicle Locations

Under reports and historical locations, you can access your
fleet's archives. This is useful if you need to find out which
vehicle was in a certain area at a certain time. You can search
just the whole fleet or a particular reg to display the requested
data.

The ‘Historical Locations’ search tool allows you to search for
vehicles in a selected location at any time since being fitted
with Lightfoot.

Access the tool by clicking the ‘Reports’ item on the left-hand
menu on the Lightfoot Fleet Management portal and selecting
‘Historical Locations'.

A

Note:

See the following page for more information on
the Historical Vehicle Location report function.

Contact us

7\
' B '
>, +44 (0) 1392 340 419

support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

|Igh'|.f0 t Find a vehicle within a radius of a location

@ Dashboard $

Q Tracking
Click on the map to select a location. You can search for an address using the search box.

B Reports <
/# Vehicle Management <

98 Configuration 3

Edinburgh A
= nhagen
® Support Centre Copenhage
United
Kingdom
Isle of Man
Dublin Manchester Hamburg
o
Ireland Liverpool
Amsterdam Berlin

Netherlands +

Col
Brussels ,£0I00"¢  Germany -
Belgi

Select radius option.
Alarge radius might cause the report to run slowly.

Small (0.1miles) Medium (0.5miles) Large (1mile)

b

Enter a registration.

Above: Historical Vehicle Locations
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I g hﬂoot +44 (0) 1392 340 419
I support@lightfoot.co.uk
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/7 N\
'B' Contact us
~

Reports

How Historical Vehicle Locations works

+ Click on the map to select a location. You can search for “ghﬁoﬂft
an address using the search box Find a vehicle within a radius of a location
@ ]Dachicard [ voure trying to find ABOOABC, within a large radius of 53.0135, -2.1991 between 2019-11-07 5:00 and 2019-11-09 0:00
+ Select radius option. A large radius might cause the 9 Tracking A——
report to run slowly B Reports <
# Vehicle Management < Here's what we've found:
+ Enter a registration e < ey et
O B Proximity (miles) i Timestamp Driver Address Speed (mph)
* Select a date range to search 2019-11-07 12:08:12 ABOOABC Demo Dev Drivers

2019-11-08 12:08:12 Demo Dev Driver8

From the report you can:

2019-11-07 09:21:06 Demo Dev Drivers

* Click the registration to search for journeys in this
proximity with only that registration

2019-11-08 09:21:06 Demo Dev Driver8

2019-11-07 12:07:12 Demo Dev Drivers

+ Click on the address to view on a map

+ See which events happened on the same journey : 20ie s zoT2 Demo Dev Diverd

Above: Historical Vehicle Locations report
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Vehicle Management

Faults

On your Faults page, you will be shown a list of all the vehicles
within your fleet.

Your Faults Report automatically displays the current week.
You can adjust the dates shown in the report by using the
“From” and “To" fields and pressing the Select button

to confirm.

Use the search box to look up specific vehicles according to
their VRN, make, and model.

You can order your report by clicking the
filter arrows at the top of each column.

If you click on the ‘vehicle’, ‘make’, ‘'model’, or magnifying Q
glass icon, you will be taken to that vehicle's full profile.

Hovering over the ‘faults this period’ and ‘historic faults’ fields
will show you the details of the fault codes recorded. To see
when the faults were first logged and when they were last
active, view the full vehicle profile.

Low battery alerts are also logged in the final column.

LA
lightfo”t
@ Dashboard
Q Tracking
B Reports <
# Vehicle Management <
¢ Configuration 3

® Support Centre

Above: Faults page

Faults Report

From: 8th April 2019
To: 8th April 2019

Contact us

7\
' B ' +44(0) 1392 340 419
e )
support@lightfoot.co.uk

Monday to Friday, 8:30am - 5:30pm

Show 10 v entries

Vehicle Make
AB4BABC Flat
AB33ABC
ABIOABC

ABIIABC
ABI2ABC
ABI3ABC
ABI4ABC
ABISABC
ABIGABC Acura
ABI7ABC S

Showing 1 to 10 of 51 entries

Model

DUCATO 33 MULTIJET I

BERLINGO 625 EN-PRISE BLU

A8 Quattro (2014)

Q5 (2011)

RS4 (2007)

53 (2009)

T (2007)

X5 XDRIVE40D M SPORT AUTO

MDX (2001)

TSX (2008)

Search:

# Faults # Historic Low Battery
MiL 1¥  This Period Faults Alerts




™Y ®
I htf t +44.(0) 1392 340 419
Ig oo support@lightfoot.co.uk
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./6. Contact us
>

Vehicle Management
Service, Tax, and MOT

Your Service, Tax, and MOT page displays all of your vehicles . ) Fleet:Demo Fleet~
ordered by their shortest to longest MOT dates. lightfo”t
& Dashbourd Service, Tax and MOT Report
Use the search box to find vehicles by VRN, make, or model. 5 et Sportipniotanal 201
d b | k h B Reports < .
10 v entries earc
Ypu can order your report by clicking the l=- l.= P
fllter arrows at the top Of eaCh COIumn' " - 28 Configuration < Vehicle Model Sub Account MOT Status 1§ TaxStatus i:::::\es::l:;:)
. . e OO T Cante ABI2ABC i RS4 (2007) Midlands 2 Qq
If you click on a ‘vehicle’, ‘make’, ‘model’, or magnifying Q R e
. . ’ . ABOSABC wdi A3 Quattro (2009) North Q
glass, you will open that vehicle's full profile. ; e
AB4IABC 599 Gto (2011) South “ Q
. AB20ABC M 118i (2015) South Q
MOT and tax data is taken from the DVLA database. pe - P —— % -
To check for any updates, click the force refresh button. Y . e |
ABOBABC wdi A6 (2003) North Q
ABOBABC i A4 (2004) North Q
Service dates are not automatically logged on the portal. You _— ‘ T, = T [ ““ .
will need to enter them yourself by clicking on the blue box or — - . | - K
the date. We recommend updating each service status as it is o e P Midands | e
completed, rather than trying to do update a large number at e prevoss [l 2 3 4 5 6 mex
one tlme at one tlme B Valid (More than 1 month) Due (Less than 1 month) B Unknown

It is possible to bulk update your servicing data. Do this by
accessing the template via CSV import, complete the required
information and then re-upload.

Expired MOT, tax, or service dates are shown in red.

Above: Service, Tax and MOT page
Dates in are valid but due to expire within one month. Pee

Green dates are valid for more than one month. -— g — - ﬁ‘

Blue boxes are for service statuses that have not yet been set.
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Vehicle Management

Completed and missed Vehicle Checks

This section shows you any completed and missed vehicle X 4 = ° & reat
checks. You have a filter date option to search for your checks lightfo©t
. . . . Vehicle Checks

and from here you can view the vehicle summary tab. This will @ Dashboard
show all vehicles that have been driven within the time period 9 Tracking
you have selected, indicating completed and/or missed checks. B Reports A

. . . . /# Vehicle Management < # Rogiaten
You can filter by faulty checks, advisories and missed checks wcnionor < I

ABOIABC

using the drop down next to the time period. The faulty checks
filter will highlight any vehicles where drivers have reported

® Support Centre ABO3ABC

ABO4ABC

a vehicle fault within the selected time period. The advisories
filter will highlight any vehicles where drivers have reported a
vehicle fault advisory within the selected time period. Finally

ABOSABC

the missed checks filter will show you any vehicle/drivers who
have driven in the selected time period and not completed a
vehicle check.

ABIIABC

ABI4ABC

Lastly, clicking show details against any fault, advisories or

missed checks will show you all information on the vehicles
and their checks allowing you to enter notes or dismiss any
where the risk has been mitigated or no action is required.

Above: Vehicle Checks

l/@l

Feb 13, 12:02

Feb 13,07:44

Feb 13, 12:05

Feb 13, 11:55

Feb 13, 11:43

Feb 13, 11:47

Feb 13, 11:17

Feb 13,08:49

Feb 13, 11:52

Feb 12, 13:22

Details

Contact us
+44 (0) 1392 340 419

support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm
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Vehicle Management

First Notification Of Loss (FNOL)

This page is designed to show you at a quick glance any
incidents that may have happened to your fleet and it gives
you a downloadable PDF and CSV report to match the data,
meaning if you have an incident you need to report you have
all the details in one place.

Iightfo'r't

./6. Contact us
>, +44 (0) 1392 340 419

support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

@ Dashboard

Q Tracking

Vehicle
B Reports <

AB52ABC
/# Vehicle Management <

98 Configuration 3

® Support Centre

Above: FNOL

Detection Date

18/02/2021 1636




+44 (0) 1392 340 419
support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

./6. Contact us
>
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Vehicle Management

Vehicle Profile

The vehicle profile page can be accessed through any of the i htfo’ri: - :H
vehicle management pages, this shows you all the details we 9 Vehicle Profil ‘
have for that vehicle. Slbsbon St ol s M

ABI2ABC  Audi Rs4 (2007)
Q Tracking

Image pending
Mileage: 82,296 miles

Including any faults, previous MOT history etc. B Repors : Drver amesemo Drer3

Keeper: Demo Fleet
Sub Account: Sales
/ Vehicle Management <

2% Configuration < . :
¢ Vehicle Details
@ Support Centre VIN Fuel Type Engine Capacity Registration Date

12345678901234512 Unknown Unknown Unknown

Transmission Type Emissions Band Year Manufactured

Unknown Unknown Unknown

Vehicle Maintenance

MOT Expiry (more details ¥) Tax Expiry

Satelite &

e

Next Service Due
L
S

40,000 miles

Queenborough

Google Vi da 82021 Terma of se  Reportamap eor
Last known location: 10:42 31/03/2021

Above: Vehicle Profile
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Remember:

You can view different levels of your fleet hierarchy (if you have access) by using the
dropdown menu at the top of the page.

If you cannot find a report that you would like, please contact your account manager.

Drivers
The Drivers page is your go-to place for changing your drivers' lightfolt
details. @ Dashboard

Q Tracking

See all the information we have on the portal for your drivers
here.

B Reports <
/# Vehicle Management <

28 Configuration 3

To change driver details, click the driver icon to edit an
individual driver's details, or go to the Actions menu to edit
multiple selected drivers’ details at once. This will bring up the
detailed driver form, including driver expense profiles, privacy
settings, and fleet assignments. Make any of the changes you
need to, then click the Save button to confirm the changes.

® Support Centre

If you want to remove a driver from your fleet, simply select
the driver or drivers by checking the tickbox and choosing
Delete from the Actions menu.

From the Actions menu, you can also import or export driver
details in bulk, and send driver activations. The status of
each driver's invitation will be clearly shown in the list - Invite
Accepted, Invite Sent, or Not Yet Invited.

"Demo Driver1" Driver

Driver Information

o Name

First Name* Last Name*
Demo Driver1
e Email Address
Used toinvite the driver to the rewards app
userl @company.com
Q Identification Number(s)
Employee ID @ DriverID @
AB123 0000

Synchronise Driver ID to Employee ID
Assignments

© Fleet Level*
The sub-fleet (store, depot etc.) to which the driver belongs

Q EDemo Fleetw

o Group Memberships
Any reporting groups that contain this driver

Eng-test @
Test Group il
test2

v

Drivers

Driver Invitation: Send an email to the driver to activate a
personal account to use the mobile app to enter
competitions. Clicking Send/Resend button below will
send an email to the email address in the driver record to
the left. If you want to send to a personal email use the
Send invitation to a personal email address below.

 Invite Accepted @

Above: Drivers page
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Vehicles/Assets

Here you can see all the information we have on the portal for
your vehicles and assets, such as trailers and generators.

To change any details on this page, click the icon to edit an
individual entry’'s details, or go to the Actions menu to edit
multiple selected vehicles or assets’ details at once. This will
bring up the detailed form, including driver assignment, fleet
assignment, vehicle mileage, tax status, MOT status, and
service due dates. Make any of the changes you need to, then
click the Save button to confirm the changes.

From the Actions menu, you can also import or export vehicle
details in bulk - this includes bulk driver and fleet assignment.

LA
lightfo™'t
@ Dashboard
Q Tracking
B Reports <
/# Vehicle Management <
28 Configuration 3

® Support Centre

= »DemoFleety

"ABOOABC + Dashcam" Vehicle/Asset

Vehicle Information

o Nickname

If set will be used to identify the vehicle in reports (e.g. “Maintenance Crew's Van")

ABOOABC + Dashcam

© Type

The vehicle type can affect the maximum speed limit on certain roads

Car »
© Icon Colour ©
L)

a(m OO0
Assignments

O Fleet Level*
The sub-fleet (store, depot etc.) to which the vehicle belongs

Q > Demo Fleet ‘3 Midlands § Sales ‘SJohn Doe v

© Default/Assigned Driver
Driver will be automatically assigned any anonymous journeys in the vehicle

Demo Driver2 v

o Group Memberships
Any reporting groups that contain this vehicle

m Back To List Raise Support Request

Above: Vehicles/Assets page

+44(0) 1392 340 419
support@lightfoot.co.uk

.6. Contact us
>

Monday to Friday, 8:30am - 5:30pm

% v DemoManager ¥

Vehicles/Assets
Here you can update vehicle information, Fleet level

assignment, default/assigned driver, group memberships
and mileage information.

VRN ABOOABC

Make Ford

Model TRANSIT 100 T350 RWD

Fuel UNKNOWN

Transmission  UNKNOWN

Tax Expires  10/1/2024

MOT Expires  9/1/2024

Mileage 162,496.21 mi Recalibrate

calibrated: N/A (NaN
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Fleet Structure

Your Fleet Structure page allows you to set up and edit your
fleet hierarchy.

You can add, move, and delete different levels within your
fleet, as well as uploading information in bulk to create new
fleet levels.

You can also see how many vehicles and drivers have been
assigned to each level via the Drivers and Vehicles/Assets

pages.

: E]emu Fleetwy

Fleet Structure @

< (A

Iightfo’ri:
@ Dashboard

Search

Q Tracking
¥V Demo Fleet

L s < ¥ Widlands
/# Vehicle Management < V¥ Sales
28 Configuration 3 P John Doe

P Jane Doe
® Support Centre
P iManagement

>
Name* €
Identifier for this level

¥ South2
Test

'V North
Sales
Management
test

P East

EV

Above: Fleet Structure page

l/@l

59 vehicles
6 vehicles
1 vehicle
4 vehicles
2 vehicles

3 vehicles

Parent Fleet Level* @
Move this level to a new position in the fleet

Midlands

v

31 vehicles

1 vehicle

5 vehicles

No vehicles

1 vehicle

No vehicles

No vehicles

5 vehicles

Contact us
+44 (0) 1392 340 419

support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

S v DemoManager ¥

104 drivers

12 drivers

3 drivers

No drivers

No drivers

No drivers

31 drivers

No drivers

10 drivers

No drivers

No drivers

No drivers

1 driver

2 drivers

7+
’®
7+
7+
s+
7, +
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Report Groups

Use this page to create custom groups within your fleet,
including groups of drivers, vehicles, or fleet |evels.

Any groups you create can then be used to target your
reporting, so that each report only contains the drivers/
vehicles/fleet levels from your selected group(s).

You can assign drivers, vehicles, and fleet levels to the groups
you create on their respective pages - e.g. on the Drivers page,
when you edit a driver's details you can add them to relevant
groups.

v B3
lightfo™'t

@ Dashboard

"Eng-test" Group

o Group Name*

The name will identify this group to all users
Q Tracking
Eng-test

B Reports <
e Member Type*
# Vehicle Management < Will the group be based on drivers or vehicles?

®) Driver Vehicle (DO NOT USE) Vehicle

28 Configuration 3
o Group Members

() S Demo Driver14 i
Demo Driverd il
Demo Dev Driver10
Demo Dev Driver3 il
Demo Driver18 i
Demo Driver2
Demo Driver3 i
Demo Driver5
Demo Driver7

Demo Driver!

./6. Contact us
>, +44 (0) 1392 340 419

support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

8 v Demo Manager ¥

Groups

The groups functionality allows custom groups of drivers
or vehicles to be created and easily accessed throughout
the Fleet management portal.

Driver's Fleet Level Vehicle's Fleet Level

Above: Reports Groups page
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Report Templates

Portal admins can use this page to set up fleet reports and
define the content for all email reports, including both report
rows and columns.

Using the template builder, you can create email reports to
update you on:

+  Driver behaviour - showing the statistics we use to
measure driver behaviour (for example: time spentin
green, amber, red)

+  Overspeeding - providing a quick summary of the number
and severity of any overspeed events

+ Journey details - total number, cumulative distance, and
duration

«  Utilisation - to show you a summary of each vehicle's
moving, parked, and idle times

And much more.
To create a template, choose from the options in the template

builder and select which groups should receive it, what
columns the report should contain, and add any filters you

require. Then click Save to add the template to your report list.

Iightfo’ri

@ Dashboard

Q Tracking

B Reports

# Vehicle Management
28 Configuration

® Support Centre

<

<

<

| e em———

l/@l

Monday to Friday, 8:30am - 5:30pm

Contact us
+44 (0) 1392 340 419

support@lightfoot.co.uk

New Report Template

Journey Summary (Driver
Behaviour)

Provides a summary of driver/vehicle journeys.
includes driver performance metrics

Out of Hours Journeys

Lists individual journeys within a select timerange
for drivers or vehicles. Please contact your
account manager to configure your out of hours

times.

Overspeed Events

Lists individual overspeed events for drivers or
vehicles.

Detailed Vehicle Health

=

Journey Summary by Fleet
Level

Provides a summary of driver/vehicle journeys by
Fleet Level, such as number of journeys and

distance travelled

Out Of Hours Journey
Summary Report

Summarises OOH journeys, include aggregates of
harsh events, overspeeds and Lightfoot metrics.
Uses the Fleet or fleet level OOH settings

Device Contact

Lists the most recent connection time between
each vehicle’s Lightfoot device and the Lightfoot
server.

Vehicle Health Summary

Journeys

Lists individual journeys for drivers or vehicles.

Utilisation

Gives details of vehicle or driver usage, such as
utilisation time and percentage.

Device Contact Summary by
Fleet Level

Summarises the most recent connection time
between each vehicle's Lightfoot device and the
Lightfoot server by fleet Fleet Level.

Above: Report templates page
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Reporting Schedulers

Portal admins can use this page to schedule email reports. The
content of each report is selected from the list of templates
created via the Report Templates page.

You can select whether a report is sent as an email attachment
or in the body of the email, add optional filters, choose how
frequently the report is distributed (daily, weekly, or monthly),
and select the recipients from the various groups created on
the Reporting Groups page.

Click Save once you have finished setting up your email report
to schedule it.

= >Demo Fleety

"Eng-test Journeys" Scheduler

Iightfo’ri

@ Dashboard © scheduler Name*
How would you like to refer to the scheduler?

Q Tracking Eng-test Journeys

<
) s Contents

/# Vehicle Management <
o Scheduled Templates*

s Select the template(s) you wish to schedule
&8 Configuration 3

® Support Centre
Distribute as:
Email body

% Eng-test journeys
Journey Details Report

Distribute as:

Attachment

t template
Distribution
© Frequency* ©

How often should the report run?

Weekly, runonabonday v

© Running @

Core Lo

+44 (0) 1392 340 419
support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

.6. Contact us
>

S v DemoManager ¥

Report Schedulers

Report schedulers automatically email reports to a list of
recipients at defined intervals. Please contact your fleet
administrator to setup new report templates.

Please note that some email systems limit email
size, causing large reports to be undeliverable. If
your report isn't received within 1 hour of the
scheduled time then please first check your SPAM
Folder and then try reducing the size of the report
by using a smaller time range.

ROM Delete I/

O No filters added

RO Delete il

O Nofilters added

Above: Report Scheduler page
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Portal Users

Portal admins can use the Portal Users page to add, edit, and
remove users and manage users’ access levels.

To edit a user’s details or access level, click the user icon. Click
the Save button to confirm your changes.

Use the Actions menu to assign people to different levels of
your fleet, remove users, and invite new users.

Enter the email address of the person you wish to invite and
choose their sub account assignment using the dropdown
menu. You can also set their access as read-only, meaning
they will not be able to edit any information on the portal.

"demo.manager10@lightfoot.co.uk" Portal User

|ightf0 t User Information

@ Dashboard © neme
First Name* € Last Name* @

Q Tracking

B Reports < © User Information
Email Address* Employee ID @

/# Vehicle Management < .
demo.manager10@lightfoot.co.

&% Configuration < o Access Role*

© Support Centre Reports - Limited Access v

Fleet Levels

O Fleet Levels* ©
The sub-fleet (store, depot etc.) to which the user belongs

v [/l Demo Fleet

> [/ Midlands

> [/l South 2

> [/ North

> v/ East
Vi EV
/I Geofence Templates
/! North East

> /1 Luke

Above: Portal Users page

Contact us

7\
' B '
>, +44 (0) 1392 340 419

support@lightfoot.co.uk
Monday to Friday, 8:30am - 5:30pm

Portal Users

Portal users are people with access to the lightfoot back-

end. Their capabilities are defined by their role, which
determines what can be seen and what can be modified.
You will need to create a user for anyone you want to be
able to manage or report on your Fleet.




